
Stay up to date

We’d like to keep you up to date with the 
work that we’re doing, what results we’ve had
and what people have told us about their  
experiences of health and social care. 

As well as keeping you informed about the
health picture county and nationwide, we’ll 
let you know about important dates for your
diary, local events, recruitment and 
volunteering opportunities and anything else  
we think you’ll find interesting.

Of course, we won’t share your details with 
anyone else and we won’t email you too 
often.

Contact us any of the ways listed overleaf to ask
 to receive our newsletter.

How to get in touch

Independent champion for 

people who use health and 

social care services 

Our sole purpose is to help 
make care better for people

Please follow us!

We’re on Facebook and Twitter too, posting regular
updates and information about health and care in
Northumberland.
Find us at:

		  healthwatchnorthumberland

		  @HWNland

Healthwatch Northumberland, Adapt NE, 
Burn Lane, Hexham NE46 3HN

03332 406468

07413 385275

info@healthwatchnorthumberland.co.uk

www.healthwatchnorthumberland.co.uk

healthwatchnorthumberland

@HWNland



What we do 

r Healthwatch Northumberland is the 
	 independent champion for users of health and 

social care in Northumberland. 
	 We exist to ensure people are at the heart of care.

r We listen to what people like about services and 
what they think could be improved and share 
these views with those with the power to make 
change happen.

r Through Healthwatch England, we have the 
power to make sure that people’s voices are heard 
by the government and those running health and 
social care services. 

r We also help people find the information they 
need about services in their area. 

r We keep people informed about what’s 
	 happening in health, both in Northumberland 

and nationwide, as well as sharing health 
	 promotion and prevention information.

r Our sole purpose is to make care better for people.

Get Involved

Speak to us about your experiences of any NHS or
social care service and help make them better for
you, your friends and family. 

See overleaf for ways to get in touch. Just a few 
minutes of your time could make a big 
differennce and every comment matters. 
Your comments will help us ensure that people
are at the heart of care and feedback is recorded
anonymously.

How you can benefit from our work
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r Where possible, we will let you know when 
changes are planned to services in your area 
and help you have a say

r You can speak to us to find information about 
health and social care services available 

	 locally.

You can speak to us about what you think of 

local services - good or bad.

We are interested in everybody’s views

from  all parts of the community.


